


Benefits

By thoroughly analyzing organizational challenges and leveraging the latest digital 
technology, WorkflowOne was able to enhance member satisfaction and streamline 
processes at no additional expense for this large retirement system.

In the first year of using the new design, call center complaints dropped approximately 
25%. In fact, most of the calls coming into the center were to compliment the organization 
on its innovative new statements. Members thanked the organization for making their 
statements easier to understand and maintain in their files. 

The system’s own customer team appreciated having an easier way to look up member 
information as they took calls. The organization as a whole benefited from leveraging 
its booklets for educational purposes as well as information sharing. By delivering more 
value and brand image at no additional cost, the system achieved a higher return on its 
investment in member communication.

Contact Us Today

To learn more about how WorkflowOne can generate results for your organization, 
contact your local representative or visit our website: workflowone.com

WorkflowOne 
220 East Monument Avenue 
Dayton, OH  45402-1223 
877-735-4966

“Members now have all of  

the information they need at  

their fingertips in a consolidated 

booklet format.” 

WorkflowOne is a preferred 

supplier of critical customer 

communications to clients in a 

wide variety of industries. From 

programming through digital 

imaging, lettershop services and 

mailing, all aspects of your project 

are controlled by WorkflowOne 

under a single roof. We have 

redundant centers to provide an 

extra measure of security in case  

of business emergencies.

Critical Communications Facilities:

•  Timonium, MD

•  Salt Lake City, UT

•  Columbus, OH

•  Elgin, IL 

Digital Operations:

•  Dallas, TX

 




