
 
FOR IMMEDIATE RELEASE 

 

WorkflowOne Promotes Faisal Naveed Vice President of Customer Service 

Dayton, Ohio, July 15, 2011— WorkflowOne, a leading provider of print management, marketing and 

distribution services, today announced that Faisal Naveed has been promoted to the position of Vice President of 

Customer Service, reporting to Thomas Rizzi, Chief Sales Officer. Previously, Naveed held the position of Senior 

Director of Customer Service.  

 “As senior director, he established a solid foundation in the customer service organization, improved a 

number of processes to achieve higher levels of customer satisfaction and has unified the team to be action and 

results-orientation,” said Thomas Rizzi, Chief Sale Officer at WorkflowOne. “In his new role, he will also lead 

the ISG team and will be responsible for aggressively re-engaging customers and driving results.” 

 Naveed joined WorkflowOne in 2009 as a Regional Sales Manager in the Healthcare Division. He began 

his career at Moore Business Forms, now RR Donnelly. He received his undergraduate degree in marketing, an 

MBA from Arizona State University and holds a graduate degree in International Management from Thunderbird, 

the American Graduate School of International Management. 

 “I’m eager to continue my work supporting WorkflowOne’s diverse portfolio of customers,” said Faisal 

Naveed. “In addition, I look forward to accepting the responsibilities that come with my new role that include 

ensuring that WorkflowOne customers enjoy a mutually beneficial and long lived relationship with the company.” 

 

About WorkflowOne   

WorkflowOne is one of the largest providers of print management, marketing and distribution services in North 

America. The company provides a wide range of products and services including business documents, electronic 

print and mail solutions, promotional marketing products, label solutions, sales and marketing collateral and 

distribution services. WorkflowOne has been ranked #1 among print distributors by Print Professional magazine 

over the past four years, the “Top Distributor of 2009” by Print Solutions magazine and recognized with the 

Supplier Performance Award by Premier Healthcare Alliance. For more information, visit 

www.workflowone.com or call toll-free 877-735-4966.  
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